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Wouldn’t	it	be	great	if	all	animals	were	treated	with	kindness	and	free	
from	abuse	and	cruelty?	Yes,	it	would	be,	but	this	world	is	not	a	perfect	
place.	In	spite	of	this,	the	SPCA	does	its	best	to	protect	animals	by	
preventing	cruelty	and	promoting	kindness	to	animals.

We	had	a	bumper	number	of	rescues	and	animal	cruelty	investigations	
in	 the	 last	quarter	of	2013.	Only	a	 few	of	which	are	highlighted	 in	
this	issue.	The	most	memorable	was	the	kitten	who	was	stuck	on	a	
glue	board	trap	and	the	Catholic	High	School	students	who	called	us	
promptly.	We	managed	to	get	the	kitten	safely	back	to	the	SPCA	clinic,	
where	expert	fingers	washed	and	wiped	the	glue	off	the	kitten.	At	the	
start	of	the	new	year,	we	visited	Catholic	High	School	and	paid	tribute	
to	the	animal	heroes	during	a	school	assembly	session.

Two	10-year-old	Shih	Tzus	were	found	tied	to	the	perimeter	fencing	of	
a	hotel	in	Balestier	Road	in	an	apparent	case	of	abandonment.	Only	a	
coward	would	leave	animals	in	such	a	vulnerable	position.	The	SPCA	
is	sending	a	clear	message	 that	 this	 type	of	behaviour	 is	not	only	
unacceptable	but	against	the	law.	And	we	have	zero	tolerance	for	this.

The	SPCA	is	urging	people	to	consider	before	they	commit	to	buying	
a	pet.	Many	people	don’t	realise	the	lifelong	responsibilities	of	owning	
a	 pet	 before	 they	 take	 one	 home.	We	 continue	 to	 be	 inundated	
with	 unwanted	dogs,	 cats	 and	 rabbits.	Therefore,	we	applaud	 the	
implementation	of	the	two	new	pet	shop	licensing	conditions,	which	
will	go	some	way	to	addressing	this	issue.	However,	we	still	believe	
more	can	and	should	be	done	to	educate	consumers	at	the	point	of	
purchase.

And	finally,	we	were	very	pleased	that	Channel	NewsAsia	celebrity	and	
television	personality	Yvonne	Yong	visited	our	shelter	in	October	2013	
for	a	live	interview	for	Am	Live!	She	spent	half	a	morning	speaking	
with	our	 staff	 and	veterinarian	 for	 International	World	Animal	Day.	
Every	bit	of	publicity	for	the	animal	welfare	cause	goes	some	way	to	
helping	us	achieve	our	goals.

Sincerely,
Corinne	Fong
Executive	Director,	SPCA

Letter from Corinne
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Slaying the Crate Monster - Crate Training Made Easy
By Nee Kang, cheerfuldogs.com

feAtUre 
Slaying the Crate Monster-Crate Training Made Easy
By Nee Kang, cheerfuldogs.com  

Every	dog	needs	a	place	in	its	home	that	it	can	call	its	own	—	a	place	to	rest	when	it	needs	a	break	from	
the	distractions	of	its	human	family.	For	some	dogs,	that	private	den	could	be	a	quiet	corner	in	a	room,	
under	a	table,	a	mat	or	its	bed.
		
But	what	could	be	the	ultimate	portable	safe	haven	for	your	dog?

The Ultimate Portable Safe Haven
…	is	the	CRATE.	A	crate	 is	a	sturdy	plastic,	wire	
or	fibreglass	box	that	is	large	enough	for	a	dog	to	
stand	up,	 turn	around	and	 lie	down	 in.	 It	 can	be	
used	with	 the	door	 closed	or	 open.	The	 crate	 is	
portable	and	can	be	taken	on	the	road,	such	as	to	
the	veterinarian,	groomers,	daycare	or	boarding	and	
when	dogs	relocate	with	their	humans	to	another	
country.
		
Dogs	are	den	animals	and	the	crate	resembles	a	
den.	When	introduced	properly	with	positive	training	
methods,	 dogs	often	 love	 their	 crates,	 but	 if	 you	
misuse	 it,	 it	 can	 become	 something	 that	 a	 dog	
avoids	or	even	fears.
	
In	this	article,	we	slay	the	crate	monster,	by	sharing	
some	easy	steps	in	getting	crate	training	going	in	
the	right	direction.	
	
Not for Punishment, Not a Toilet, Not a 
Prison
This	sums	up	what	a	crate	should	not	be	used	for,	
that	is:

(a)		 Do	not	force	a	dog	into	a	crate	as	a	punishment	
or	time-out	for	misbehaviour.	

(b)		 Do	not	train	your	dog	to	use	the	crate	as	a	toilet.	
While	a	crate	can	be	used	in	toilet	training	as	
a	supervision	tool,	it	is	not	the	toilet	itself.

(c)		 Except	for	special	circumstances,	such	as	air	
travel	(see	Pepper’s	story),	do	not	confine	your	
dog	in	a	crate	as	a	long-term	solution	at	home.	
A	puppy	should	not	be	confined	for	more	than	
two	to	four	hours	at	a	stretch,	and	an	adult	dog,	
for	more	than	six	to	eight	hours.

Easy 1, 2, 3…
Here	are	the	key	steps	in	crate	training.

1.	 Put	 your	 crate	 in	 a	 place	where	 your	 dog	
feels	 comfortable,	 for	 example,	 a	 corner	
of	 the	 family	 room	
where	 you	 spend	
time	 together.	 Put	
some	 of	 your	 dog’s	
favourite	toys	inside,	
and	 leave	 the	 crate	
door	open.

2.	 If	your	dog	is	shy	about	the	crate,	remove	the	top	
of	the	crate	and	door	and	leave	it	like	an	open	
tray	on	the	floor.	If	your	dog	is	not	shy	about	
the	crate,	leave	the	top	on	and	the	door	open.	

3.	 Whenever	your	dog	shows	any	sign	of	interest	
in	the	crate,	such	as	approaching	it,	sniffing	it,	
poking	a	nose	inside,	etc,	reward	it	by	tossing	
a	few	special	yummy	treats	into	the	crate.	You	
can	start	by	tossing	the	treats	near	to	the	door,	
so	that	your	dog	will	approach	to	eat	the	treats	
without	 hesitation.	Gradually	 toss	 the	 treats	
further	and	further	into	the	crate	as	your	dog	
gains	confidence	in	approaching	it.

4.	 You	 can	 even	 feed	 your	 dog	 its	meals	 in	
the	crate	so	that	 it	 learns	that	 the	crate	 is	a	
fantastic	place	to	be.

5.	 Always	 reward	 your	
dog	 when	 it	 stays	
ins ide 	 the 	 c ra te	
voluntarily.	 It	 is	 fine	
if	 it	 comes	 out,	 just	
wait	until	it	enters	the	
crate	again	and	toss	
in	more	treats.	
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As	with	all	training	tools,	the	crate	can	be	a	boon	or	a	
bane.	Use	it	well	and	your	dog	will	have	a	place	that	
it	loves	to	be	in,	and	that	will	be	a	valuable	behaviour	
management	tool	for	you.	For	instance,	instead	of	
having	to	deal	with	romping	kids	crowding	Fido,	Fido	
can	chill	out	in	his	crate	with	a	food-stuffed	chew	toy.

6.	 When	your	dog	is	comfortable	going	into	the	
crate,	close	the	crate	door	for	a	second,	toss	
treats	into	the	crate,	then	immediately	open	the	
door.	Repeat	this	step	until	you	can	close	the	
door	for	some	time	without	your	dog	fussing	
or	whining	in	the	crate.

7.	 When	 your	 dog	 is	 able	 to	 stay	 inside	 the	
crate	with	the	door	closed	for	at	 least	10-20	
seconds	without	fussing,	you	can	take	a	step	
away	from	the	crate,	come	back,	toss	treats	
into	the	crate,	open	the	crate	door.	Repeat	this	
step	by	varying	the	time	and	distance	that	you	
leave	your	dog.	Do	not	always	make	it	longer	
and	further	away,	sometimes	you	step	away	
and	are	right	back,	sometimes	you	are	further	
away,	etc.	In	this	way,	you	do	not	always	make	
it	harder	and	harder	for	your	dog,	but	instead,	
set	a	pace	at	which	it	can	learn	successfully.

8.	 If	your	dog	whines	or	fusses,	do	not	let	it	out	
until	it	has	calmed	down.	If	you	let	it	out	when	
it	is	fussing,	your	dog	will	learn	that	fussing	is	
the	way	to	get	it	free.	But	if	your	dog	panics	to	
the	point	that	it	may	injure	itself,	you	must	let	
it	out,	stop	the	training,	and	seek	the	help	of	
a	qualified,	professional	dog	behaviourist	or	
trainer	 to	address	your	dog’s	anxiety	before	
continuing	with	the	crate	training	programme.

9.	 Remember	that	every	dog	has	its	own	pace	
of	learning	–	some	dogs	can	be	crate	trained	
in	a	day,	some	in	weeks	or	more.	If	your	dog	
falters	at	any	one	step,	break	it	down	into	even	
smaller	steps.	For	example,	if	your	dog	is	doing	
well	 staying	 in	 the	 crate	 for	 5	 seconds,	 but	
fusses	when	you	go	for	10	seconds,	try	going	
for	5	seconds,	then	7,	then	3,	then	6	and	so	
on.

10.	 Maintain	 your	 dog’s	 liking	 for	 the	 crate	 by	
rewarding	it	often	enough	so	that	it	continues	
to	go	into	it	quickly	and	happily	with	or	without	
being	asked	to.

Make it Rewarding and Safe: Pepper’s 
Story – by Judy Dunne
Our	shy	and	very	timid	SPCA	Singapore	Special,	
Pepper,	is	amazingly	now	able	to	eat	her	dinner	
in	her	travel	crate	with	the	lid	on	and	even	goes	in	
there	without	being	asked.	All	this	after	a	session	
with	Nee	and	us	doing	our	homework.	Amazing	
what	a	difference	the	right	actions	can	make	in	
a	dog.	

In	the	early	stage	of	crate	training,	we	made	the	
crate	a	safe	and	rewarding		place	by	associating	
something	pleasant	with	it,	for	example,	eating	
her	meals	 inside.	 The	 top	 of	 the	 crate	 was	
removed	initially	so	that	Pepper	could	voluntarily	
step	 into	 the	crate	and	be	rewarded	 for	being	
brave.

Pepper	sits	next	to	the	crate	now	and	is	oblivious	
about	it.	I	think	she	may	even	enjoy	her	14-hour	
trip	to	London!

For our own SPCA Special, Kiyo, the cue, “go home” 
sends him zipping straight into his cosy cabin.




