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Member Profile

Member Information
Name: Nee Kang, PhD, CPDT-KA
Business Name: cheerfuldogs.com
Location: Singapore
Email: kangnee999@yahoo.com
Phone: +65-96794746
Website: cheerfuldogs.com

Tell us about yourself and your business. What kind of 
training do you do, what is your facility like and what 
types of services do you offer?

I’m the CEO (chief everything officer) of cheerfuldogs.
com, located in Singapore. My “facility” is the best it can 
be—anywhere, with dogs and people, as I only provide 
in-home training. The services I offer include canine 
behavior consultation, dog training, and behavior mod-
ification to dog guardians and shelters. I also conduct 
public talks and dog behavior workshops for shelters, at 
events, or for interested organizations.

How did you become a trainer? What educational 
background do you have?

I’ve always wanted to work with animals. I’m a scientist 
by training with a background in zoology and animal 
behavior, and I did my PhD in behavioral ecology. I 
was a university faculty member teaching animal be-
havior, and then I joined a media company to be a radio 
producer and presenter. After pursuing the corporate 
ladder, I went back to my first love of working with 
dogs, so I enrolled in the Animal Behavior College, got 
my ABCDT qualification, and started my dog training 
business about six years ago. Since then, I’ve obtained 
my CPDT-KA and Low Stress Handling Silver certifica-
tions, and I’m an APDT C.L.A.S.S. evaluator. And I’ve 
loved every minute of what I do: helping dogs and their 
guardians understand each other, and cementing their 
bond of companionship. 

What do you find particularly rewarding and particu-
larly challenging about the work you do?

What is particularly rewarding is when I see that look 
of understanding and enjoyment at both ends of the 
leash — when a dog and his guardian finally connect 
at levels that go beyond instilling obedience in the dog. 

When they start working as a team to navigate our world 
safely, especially for reactive dogs and their guardians. 

What’s challenging is chipping away at ignorance and 
misconceptions: dog guardians who meant well, but 
were misinformed about how they should train their 
dogs, and unintentionally caused harm; dog trainers 
who won’t or can’t upgrade their skills, and use inap-
propriate training methods. So a large part of what I do 
is to try and open people’s minds, one at a time, a small 
chink at a time — that we can train dogs without the use 
of intimidation, force, or fear.

What’s the last non-dog-related book you read? If 
you can’t remember, who is a favorite non-dog-book 
author?

Looks like dog-related books have been occupying my 
time a lot! My favorite non-dog-book author is P.G. Wo-
dehouse. I love his humor and wit — his Jeeves stories 
are the best!

Tell us about a client or dog who changed how you 
think about/approach training.

A recent client came to me with her dog-dog reactive Toy 
Poodle. The dog would scream whenever he saw a dog 
on leash, but was apparently “fine” once he was allowed 
to charge up to greet the other dog. The client had tried a 
list of options and several trainers — she had used choke 
chain corrections, treats, and an electronic collar, but the 
problem continued to escalate. When she contacted me, 
she told me flatly that I was her last resort. I was initially 
flabbergasted at all that she had or had not done, and 
indignant that, after all that, she expected me to work 
magic, or else? But then, I was glad that she at least 
hadn’t given up on her dog, and so we did an evaluation 
where her dog showed beautifully that all he needed 
was a proper counter-conditioning and desensitization 
protocol to help him make good choices around other 
dogs. What this has taught me is that most dog guardians 
truly love their dogs, but they are often lost among the 
masses of misinformation provided by popular media, 
well-meaning friends, and unfortunately, unskilled 
trainers. But we can help — one dog, one guardian at a 
time. We need to be as empathetic towards people as we 
are towards dogs.

Nee Kang – cheerfuldogs.com

http://cheerfuldogs.com
http://cheerfuldogs.com
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It was embarrassing, as I should have been more careful 
since the dog’s body language was clear. But it taught me 
a lot — as someone who had never been bitten by a dog 
up to that moment (even after having raised four dogs 
over a span of 30 years), it was a wake-up call — not to 
be cocky!  

What would you like to see the APDT do in the future?

One of the areas I’d like the APDT to consider is to 
extend its educational outreach beyond the U.S. An 
example would be to hold its annual conference in 
another country, or provide full conference streaming, 
instead of selected sessions. Or, instead of a conference 
for professionals, how about a consumer-oriented event, 
e.g., gathering the dog training greats to conduct live 
training workshops for dog owners so that they can see 
how humane and science-based training works? Perhaps 
the APDT could provide access to specialized services, 
such as liability insurance, for its members in countries 
where such services are unavailable. 

Where would you like to see the dog training profes-
sion in 5, 10, or 15 years?

In 5 years — that every dog trainer has assimilated the 
rationale behind LIMA (Least Intrusive, Minimally 
Aversive) and incorporated it into their decision-making 
process. In 10 years — that every dog training profes-
sional would be using training methods that are ethical, 
science-based, and do not cause harm to the dogs we 
train. In 15 years — that a dog trainer is very much part 
of a family’s circle of life, like a teacher, a mentor, a friend. 

Tell us about the animals in your life now.

Canine animal — Kiyo, the chief cheery officer (CCO) of 
cheerfuldogs.com. He’s an 8-year-old Golden Retriever 
rescued from a shelter. When we adopted him about 
seven years ago, he was an unruly adolescent. Today, 
he’s my sidekick, being the neutral dog in my dog-dog 
reactive sessions. For non-canine animals  — a whole 
bunch of wonderful people totally committed to helping 
dogs — students who come back with their dogs to pay 
it forward helping other dogs, volunteers who work as a 
team with me to mentor dogs at a local shelter. My life is 
filled with many wonderful “animals.”

Tell about your most embarrassing moment as a trainer 
or with your own dog.

I guess it would be the first (and so far, only) time that I 
was bitten. Entirely my fault. I had gone prepared with 
an assessment hand to evaluate a resource-guarding 
Cocker Spaniel. He was quite the scariest dog I had ever 
met — you’d know the true meaning of having chills up 
your spine! When I entered the house, he came forward 
very stiffly to sniff at me, then he retreated to a corner, 
turned his back, and sat there, completely still and un-
moving. I ignored the dog and spoke to the family to 
gather the necessary information. After about half an 
hour, the dog stood up, walked over and sat down beside 
me. I waited a little more, then reached for a treat. I think 
I must have moved too quickly — in that split second 
as I brought my palm forward, he bit me twice on my 
fingers, then walked away, back to his corner. It wasn’t a 
bad bite, two shallow punctures and no lasting damage. 

Nee Kang and Kiyo
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